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PROVIDER HOT SHEET 
⇒ InfoShare Communication Feedback Update 

Thank you for all of the rich, thoughtful insights into how we can work collaboratively to improve 
communication between the LME and the provider community. As we compile all of that great 
feedback, you should begin to notice some changes to the Hot Sheet in the coming weeks. We’re 
also looking forward to incorporating ideas for improving the format of future InfoShare meetings. 
Stay tuned! In the meantime, please forward any additional suggestions or questions to Jill.Dineen-
Scott@MecklenburgCountyNC.gov. 
 

⇒ CAP-MR/DD Utilization Review Provider Trainings 
Pathways CAP-MR/DD Utilization Review staff will be conducting provider trainings for Intellectual/ 
Developmental Disability providers and targeted case managers. This training is essential for 
those who serve consumers receiving CAP-MR/DD services.  
 
The training will focus on: 
• Changes to the authorization process;  
• Technical procedures for submitting an authorization request, including fax numbers, requesting 

a log-in, confirmations; 
• Who you submit your authorization request to; and 
• What topics will be handled by Utilization Review, and what topics will be handled by your local 

LME I/DD contact. 
 
Training sessions will be offered on: 
• January 10—two sessions 

10 am-12 pm & 2 pm-4 pm 
Pathways LME Auditorium; 901 S. New Hope Rd., Gastonia NC 28054 

• January 11--  3 pm-5 pm  
Foothills Higher Education Center, 2128 South Sterling St., Morganton NC, 28655 

• January 12—CLOSED FOR REGSITRATION—SESSIONS ARE FULL 
Carlton Watkins Center, 3500 Ellington St., Charlotte NC  

 
To register for a training session, please email Stacy Bryant at sbryant@PathwaysLME.org.  Please 
include your name, email, phone number and number of staff attending from your organization. 
Space is limited at some locations.  If you have other questions regarding Pathways CAP-MR/DD 
Utilization Review, please call 704-884-2501. 
 

⇒ New Provider Endorsement Policy 
A new provider Endorsement Policy is now posted on the DMH website at the following link: 
 http://www.ncdhhs.gov/mhddsas/stateplanimplementation/providerendorse/index.htm.  
Endorsement applications received prior to January 1, 2011 will be processed using the 
Endorsement Policy dated December 3, 2007.  All endorsement applications received as of January 
1, 2011 will be processed under the new policy.  Providers are encouraged to read the new policy in 
its entirety to ensure compliance with endorsement activities.   
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⇒ Elements of a Functional First Responder System 

The Mecklenburg County Consumer and Family Advisory Committee (CFAC) and LME consider the 
following elements to constitute a Functional First Responder System (FFRS): 
• The provider has a 911 prompt for medical crisis on their voicemail system. 
• The provider has a prompt that provides a phone or pager number for assistance with "urgent" 

or "crisis" needs that cannot wait until the next business day (this number should connect to a 
person and not another telephone number or voicemail.) 

• If crisis number contacts a pager, the message explains briefly what the caller will hear and how 
to respond. 

• If the caller does not reach a live person, the voicemail message gives the caller a wait time of 
no more than 15 minutes to expect a return call. 

• If the caller does not reach a live person, the call is returned within 15 minutes. 
All providers of enhanced Medicaid services that are required to serve as First Responders should 
ensure that these elements are included in your First Responder System.  The LME and 
representatives from CFAC will periodically test providers through Mock Calls to ensure compliance 
with these requirements.   
 

⇒ Balanced Scorecard Data will again be collected on an Excel spreadsheet in Provider Connect.  
Information is required from agencies that provided Community Support, Community Support 
Team, ACT, Psychosocial Rehab and Targeted Case Management to IPRS consumers from July – 
December 2010.  The spreadsheet contains the reporting form with instructions. The spreadsheets 
will be available in the eCura Provider Connect download folder in a subfolder titled “Balanced 
Scorecard Data” on or about 1/12/2011.   Providers are to complete the spreadsheet and upload it 
to Provider Connect no later than the due date on the form, January 21, 2011.  If you did not 
provide the above services from July – December 2010, there is no spreadsheet for your 
agency and no report is required for this reporting period.   
 

Questions regarding Balanced Scorecard Data should be directed to Evelyn Cross; 
evelyn.cross@mecklenburgcountync.gov, 704-432-3058.  
Questions regarding Provider Connect should be directed to Jeremy Pollard; 
jeremy.pollard@MecklenburgCountyNC.gov, 704-432-0356. 

 
 

PROVIDER COUNCIL REMINDERS AND UPDATES 
 

⇒ Provider Council Minutes for the Executive Board, General Membership and Committees are 
published and available on-line at the following website: 
http://charmeck.org/MECKLENBURG/COUNTY/AREAMENTALHEALTH/FORPROVIDERS/Pages/
MPCouncil.aspx 

 
⇒ Provider Council Sub-Committees – Three standing subcommittees have been formed by the 

Provider Council.  If you are interested or want more information, please contact the committee 
chairs.   The three committees are: 
o Training and Development Committee Trasha Black (Co-Chair), Genesis Project, 

tblack@genesisproject1.org, 704-596-0505 
 Angela R. Simmons (Co-Chair), The Right Choice MWM, 704-537-3650 x1105, 

angela@trcmwm.com. 
> The next scheduled meeting is Wednesday, January 19, 2011 at 9 AM in the Carlton 
Watkins Center Multipurpose room. 

o Provider Relations Sub-Committee 
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 Kira Wilson (Co-Chair), The Arc of NC, 704-568-0112, kwilson@arcnc.org   
 Tim R. Holland (Co-chair) Person Centered Partnerships, 704-319-7609, 

Tim.Holland@pcpartnerships.org 
> Stay tuned for future notification of the next meeting date. 

o Provider Outreach Sub-Committee – The Provider Outreach Committee is a new sub-
committee, the general purpose of which is to establish mechanisms for the Provider Council to 
connect with new providers, to provide them basic resource information and to introduce them 
to the Provider Council. 
 Miranda Little (Co-Chair), Family Preservation Services, Inc., 704-344-0491, 

Mlittle@fpscorp.com   
 Becky Mills (Co-Chair), Family Preservation Services, Inc., 704-334-0491, 

Rmills@fpscorp.com  
>The next meeting will be on Wednesday, January 19, 2011 at 1:30 PM in the Carlton 
Watkins Center Multipurpose Room. 
 

 
EDUCATION AND TRAINING OPPORTUNITIES 

 
⇒ MeckCARES Training Institute offers a full range of high-quality classroom and now online 

courses that meet state service definitions and requirements and will empower you to improve 
outcomes for youth and families.  
• Learn about System of Care principles and practices  
• See how Child and Family Teams should operate  
• Gain knowledge, power and respect to strengthen families and improve lives  

 
Register Today! http://charmeck.org/mecklenburg/county/MeckCARES/training/Pages/default.aspx 

 
⇒ Mecklenburg's PROMISE Recovery and Crisis Training Calendar. Please feel free to print and 

post at your locations or pass it on to anyone you feel would benefit from our trainings.  To register, 
go to www.meckpromise.com.  If you have any questions or concerns, please feel free to contact us 
at (704) 525-4398, ext. 207.  http://www.meckpromise.com/node/43 

 
⇒ The Mecklenburg County Provider Council has developed a comprehensive Training Calendar 

designed to serve as a one-stop location to view training events occurring in Mecklenburg County 
that are supported or sponsored by the provider community, the LME, AHEC or other entities.  
Following is a link to submit training events:  http://www.meckpromise.com/node/75.  To view 
training events, click on the following link: http://www.meckpromise.com/mptc  

 
⇒ The LME Monthly AMH Training Calendar is posted on-line at the following link: 

http://charmeck.org/mecklenburg/county/AreaMentalHealth/ForProviders/Pages/ProviderTraining.as
px 
 

⇒ TIP – Training in Innovation and Practice –The NC Council of Community Programs and the 
Administrative Services Organization, a group of providers, continue to offer training to help 
providers adapt to changing circumstances.  For a list of currently scheduled training events and to 
register, go to www.nc-council.org.  
 

⇒ Mental Health Association offers various training opportunities in collaboration with Charlotte 
AHEC.  Please visit website http://www.charlotteahec.org/ for more information.  
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WEB RESOURCES 

 
⇒ NC Division of MH/DD/SAS 

 
⇒ NC Division of MH/DD/SAS Implementation Updates 

 
⇒ Mecklenburg AMH  

 
⇒ AMH Best Practices Committees and Schedule  

 
⇒ AMH Hot Sheet Archive 
 
⇒ AMH Provider Document Library 
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Operation Recovery has been charged 
by SAMHSA to revolutionize 
how our community responds to the                                                                                                     
invisible wounds of war 

 
Please join us for an information sharing opportunity to work with veterans who have 
experienced trauma and co-occurring mental health or substance abuse issues. 

 
• Learn how to identify and engage veterans and military personnel. 

• Get the standardized screening tools for Post-Traumatic Stress Disorder and Traumatic Brain Injury. 

For those who choose to develop services for these veterans: 
 

• Operation Recovery will facilitate free training on 2 evidenced-based treatment models, Seeking 
Safety and Cognitive Processing Therapy; national experts will also provide follow up consultation 
and supervision.  

For those seriously interested in developing treatment services targeted to 
veterans: 

• Operation recovery will discuss opportunities to partner with us for treatment of jail diverted 
veterans. 

NOTE:  The SAMHSA grant does not include funds for services, but consumers may be eligible for 
coverage through Medicaid, Medicare, IPRS, or other existing funding sources.  Mecklenburg County 
DSS staff are currently providing pre-applications for Medicaid and food stamps in preparation for 
release from jail. 

 

Informational Meeting 

Scheduled for  

January 21, 2011  

Sam Billings Center 

Conference Rooms A-D, 

from 11:00-1:00PM  
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